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In accordance with the law, we only collect a limited amount of information about you that is necessary for correspondence, information and service provision. 

The information you provide (personal information such as name, address, email address, phone number, organisation, etc) will be processed and stored to enable us to contact you and respond to your correspondence, provide information and/or access our facilities and services, or enable you to make future bookings. Your data is primarily held by LemonBooking on their UK servers but accessed by Volunteers and Trustees of the Charity. Your personal information will not be shared or provided to any other third party.

LemonBooking has a Privacy Policy, we request you review here:
https://iver-heath-village-hall.lemonbooking.com/info/privacy
Very little data is kept separately from the LemonBooking system. The separate data is kept by the Hall’s Trustees on Dropbox and is only kept here when it relates to incidents, investigations, or is part of the agendas or minutes of the management committee.

We will only keep your data for the purpose it was collected and only for as long as is necessary. We currently aim to keep data for a period of 7 years in line with the requirements placed upon UK charities. We comply with the requirements of the General Data Protection Regulation (GDPR), regarding obtaining, storing and using personal data.

Children
We will not process any data relating to a child (under 13) without the express consent of the parent/guardian of the child concerned.
Access to Information
You have the right to request access to the information we hold on you. Please visit your LemonBooking account to see this data. You can enquire if we hold any separate data for you by contacting ihvhoffice@gmail.com and allowing 10 working days for our volunteers to check our separate records.
Information Correction
If you believe that the information we have about you is incorrect, you may contact us so 
we can update it and keep your data accurate. Please contact us by email at ihvhoffice@gmail.com
Right to Object
If you believe that your data is not being processed for the purpose it has been collected for, you may object. Please contact us via email to object.

CCTV
The Hall has a separate CCTV policy which is on our website. We ask you to read that in conjunction with this policy.

·      We do not use profiling nor do we sell or pass your data on to third parties 
·      We do not use your data for purposes other than those specified
·      We make sure your data is stored securely
·      We delete all information deemed to be no longer necessary (this is normally automatic)
·      We review this policy every 12-24 months.
 
Complaints
If you have a complaint or concern you may make a complaint to The Chair at ihvhoffice@gmail.com 


